Code of Conduct for Remote Learning
The purpose of this document is to outline our code in place to ensure safety
for staff, children and parents.
Video Etiquette
When video calling colleagues or parents please remember to;





Consider the background behind you and what people can see
Consider what clothes you are wearing. Please ensure they are appropriate for who
you are video calling
If you have children at home, try to make sure they are not in the video call when it
isn’t appropriate
If it is a private video call about sensitive or confidential subjects, then please ensure
the call is in a private place with no one else around you.

Communication
The systems we are using to communicate with parents are:
 Class Dojo
 Parent Mail
 Twitter
 Safeguarding mobile or withholding your phone number when calling

Class dojo
School story is going to be updated by SLT only. If you would like to share anything with the
school please send to SLT and it will be shared. This is to ensure parents are seeing all of our
posts and important information.
To prevent the risk of parents being overwhelmed, please can you only post on class story, a
maximum of three times per day (morning to set activities, check in or share important
information and end of the day well done and check out).
If parents message you a question or concern that you are unsure how to answer please use
something similar to:
‘Thank you for message. I will speak to colleagues in school and we will get back to you’.
Any other responses to parents to be professional and brief. If the response is more
complicated than a brief message, please ask your Phase leaders as it may be better to
respond through a phone call. Please do not share your personal information such as your
personal email or phone number with parents.
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Twitter
When commenting on or retweeting school or parents posts, please be mindful of:
 Which account you are on (school’s or personal)
 Who has already retweeted this so parents are not seeing the same post many times
 The comments you make on parent’s posts- please do not comment on any post
made through an account in a child’s name
 Please only comment, like or retweet on parents posts through our Portland twitter
account and not your personal teacher accounts. Please do not retweet personal
teacher posts on our Portland accounts.

Zoom
This to be used for staff to staff contact. Zoom is a form of video calling so please see the
guidelines above in the video calling section as these apply to Zoom.
Please see below for National Safety Online’s top tips for remote learning for teachers.
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